HOSTED MICROSOFT® LYNC AT RACKSPACE"

Connect and Collaborate from Anywhere

Hosted Microsoft Lync at Rackspace integrates instant messaging (IM) and video chat with
Hosted Exchange 2013. Users can easily set free/busy statuses, securely chat and send files from
the web, their desktop or mobile device. The anywhere access and integration of Rackspace
Exchange and Lync, coupled with our award-winning Fanatical Support® mean your users
can easily and reliably collaborate and increase productivity.

For Your Users/Feature Set
e Encrypted instant messaging
e Presence (Available, Busy, Do Not Disturb, etc.) photos, status, and location
e Video calling (one to one)
e Encrypted file transfer
e Seamless integration with Outlook, Outlook Web App and Hosted Exchange
e Mobile clients for iOS, Android, Windows Phone, Symbian

For Your IT Department
e 25x7x365 Fanatical Support via phone, chat, or ticket
e Easy control panel management with user and domain level controls
e 100% uptime guarantee

Stay connected to your customers and colleagues while being away from your desk
with Hosted Microsoft Lync at Rackspace.

For more information or to chat with a specialist: 1-866-392-3336
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Look up Availability in Outlook
and Send an Instant Message

(f)rackspace@

the open cloud company



